P CCC WHAT TO EXPECT WHILE IN TREATMENT AT CLIENT CARE CONTINUUM
200 County Road 3941, Arley, AL 35541

205-287-5951

WHAT TO PACK WHAT NOT TO PACK CoVID
e Medications e Clothing with vulgar sayings, drug/alcohol messages | ¢ All clients admitted to CCC
e Clothing appropriate for the e (Candles orincense are required to be
weather for two weeks e Nail polish remover vaccinated for the COVID-
(washer & dryers available) e Lottery tickets, dice, 19 virus
e Personal hygiene e No personal vehicles are allowed on the property. e All CCC staff are vaccinated
e Blue tooth speakers ear buds | e  Alcohol, illegal drugs, or drug paraphernalia
e Sneakers e Knives, guns, bow and arrows, crossbow
e iPad/tablets e Weapons of any kind
e New unopened vape e Straight razors

dispenser (if currently using) | o Energy drinks of any kind

e Used/Open vape dispenser
e No open food or beverages
e No open tobacco

CELL PHONE POLICY FIRST 30 DAYS REFERRAL FOR ADMISSION
e After first 30 days, clients e No cellphone use e Areferral from the VA
will have access to their cell e No travel outside of the CCC property (except for authorizing admission to
phones: religious services or gym workouts) CCCis required prior to
o Friday afternoon e No visitors admission
after group (2:15 pm) e Contact the VA Community
o Saturday from 2 pm — Care Network through your
10 pm local VA
o Sunday from 2 pm -
10 pm

FREQUENTLY ASKED QUESTIONS

e How long can | expect to be in treatment at CCC?
Each client’s illness is unique, and their length of treatment is determined by a treatment team.

e Can | have visitors?
After the first 30 days, weekend family visits can be requested and must be approved by the client’s therapist. All visits must
follow our COVID policy

e Am |l able to get overnight passes or weekend passes to leave the facility?
No, overnight or weekend passes are allowed.

e Canlgo to doctor’s appointments?
Yes, CCC staff will transport clients to scheduled appointments. Clients are able to schedule one appointment per month.

e Am | allowed to bring my gaming system?
Yes, clients can bring their gaming systems; however, use will be limited as attendance and participation in treatment is the
priority.

e Am |l able to bring my musical instrument?
Yes, musical instruments can be brought to the facility; however, volume and playing time limits must be adhered to.

e Is family therapy available?
Inclusion of family members in the treatment of clients is available and encouraged.

e What insurance does CCC accept?
CCCis part of the Veteran’s Administration (VA) Community Care Network. We accept Tri Care and Tri-West. All admissions
require a referral from the VA.

e Is Wi-Fi available?
Yes, clients have access to Wi-Fi, however, the hours available are limited 7 am — 10 pm.

e Can | bring my energy drinks, and will | be able to drink them at CCC?

Several research studies have connected the use of Energy Beverage (EB) drinks to be associated with high-risk behaviors. In the
best interest of our clients, we are prohibiting their use at CCC. The full policy is available to be downloaded from our Contacts
Page in the Media Downloads section.




